





Nova Scotia Museum Map 2008-09
27 museums. Nice brochure, with an appealing cover, good map, useful in-
formation and easy to follow and use.
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Distance Marketing Assessment:

The following few pages contain assessments by our secret shoppers, who
researched the area from a distance, reviewing marketing materials, websites,
and gathering information through telephone calls to see if they could find
the area, and if they were convinced to make a visit.

Nova Scotia Assessment #1

Nova Scotia (NS), all the way across the country—at today’s gas prices and
with generally only a week or ten days for a vacation, you have to fly there
from the West Coast. A quick look at Kayak.com (http://www.kayak.com/s/
flights) for a September trip, and it will cost $635 per person on a one-lay-
over, red eye flight from Seattle. A red-eye is not my favorite way to start a
vacation, but it does help with jet lag. 1 noticed that Halifax is only 2.5 hours
from NYC or a little less than two hours from Boston, and Montreal is an
hour and half by plane.

Flying into Halifax, it seems like we should stay a few days in the province’s
largest town. The city’s website (http://www.halifaxinfo.com) offers numer-
ous types of accommodations. A condo or apartment would be a good
option for my family, and Premiere Suites (http://www.premieresuites.com/)
has many appealing options. Both the Lord Nelson Hotel & Suites (www.
lordnelsonhotel.com) and the Marriott Harbourfront Hotel (www.halifaxmar-
riott.com) also look like good possibilities. I like their central locations and
enjoy exemplary service. The Accommodations page works very well, has all
the basic facts and direct links to the hotel’s websites.

Reviewing the cultural gathering for Sept. 2008 in and around Halifax, it is
rather impressive. The Atlantic Film Festival (www.atlanicfilm.com), the
Atlantic Fringe Festival (www.atlanticfringe.com), the NS International Air
Show and DRUM featuring drummers and musicians from NS, and for sure
the 50 Mill Route Yard Sale (902-384-2006) from Mousquodoboit Harbour to
Dean — what great way to see the interior of NS.

A quick look at Halifax’s museums and the Maritime Museum of the Atlantic
(http://museum.gov.ns.ca/mma/) looks interesting with exhibits of the
Titanic, shipwrecks and sailboats; I thought I would check out the website.
It is not a great website, lots of text, few pictures. I called the Nova Scotia.
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com tourism office (1-800-565-0000) and asked about spending a couple of
days in Halifax and what we should see. The representative mentioned that
a great way to see the harbor without paying for a cruise would be to take
the ferry over to Dartmouth and maybe have lunch, although she said the
cruises did offer lots of historical insight. The Citadel (http://www.pc.gc.ca/
lhn-nhs/ns/halifax/index_e.asp) is worth a visit and only takes about an hour
and a half, the Maritime Museum is a good museum, and Pier 21 has a lot of
history. She suggested the Ghost Tour for our teenage sons, as it is a good
historical walk with “great stories about supposedly haunted places”.

Canoeing or kayaking the nearby waterways might be fun, but there were
only a couple of places listed and this might be better to do on a lake and
not the world’s deepest harbor. Left a message with the Nova Scotia touring
and gave them my email, waiting to hear.

On June 12th, via email, T requested information from NS.com and received
it on July 1st. I received Halifax’s information much quicker on the 18th of
June. The map sent by NS.com is wonderfully large, clearly marked with
Things to See and Do and Services. It looks as though it would be easy to
drive around the whole province and have a very scenic vacation. One of
the best aspects of the map is the Approximate Touring Time and Distances.
Another thing I loved was that the information sent includes the map and a
catalog-like book—not millions of cheesy pamphlets. The catalog color codes
each of the 7 regions and at the beginning of each region lists the Visitor
Information Centers and then “the Classics” which are the popular museums,
historical sites, etc.

While talking to the representative at NovaScotia.com tourism office (23 min-
utes) we discussed an approximate 10-day itinerary of touring NS. I told her
I would be traveling in late September with my husband and teenage sons.
She suggested a drive up the Eastern Shore with a stop in Sheet Harbour or
Sherbrooke for lunch and on to Baddeck. In Baddeck we can stay on the
lake and go kayaking. She suggested staying at the Inverary Resort as they
have kayaks right there. Leaving Baddeck we should head down to the Bay
of Fundy with a stop in Pictou to see Hector Heritage Quay, which has a
replica of an old sailing ship. While at the Fundy Shore we should go Tidal
Bore Rafting. I was totally intrigued by the thought of riding the high tide
out of a river like river rafting. Cape Chignecto Provincial Park is also worth
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a visit as you can walk on the tidal floor at low tide. Our next stop would be
Yarmouth for a bit of shopping and visit the Acadian village. Our final stop
before returning to Halifax would be along the South Shore. Mary mentioned
both Barrington and Shelburne. In closing I asked her if there was anything
we should not miss and she told me about the Ovens and the Lunenburg—
sea caves and a schooner—both places we would all enjoy! She assured me
that she could make any reservations I needed and told me that they are
open until 11 pm every night. In addition, she gave me the numbers for the
various tourism bureaus.

Starting at the beginning, googling Sherbrooke leads one right to the num-
ber one listing (http://museum.gov.ns.ca/sv/index.php). The website shows
a very charming village, and I love the idea of Hands on History, dressing
up in historical costumes and crafting like they used to in the 1800s. Since

I am looking for a lunch spot, I check out the What Cheer Tea Room, and
that directs me to the Sunshine on Main Café & Bistro, seems like the only
restaurant in town based on a very quick search. Maybe we will stop earlier
at Sheet Harbour since I really had no luck here finding a restaurant on the
web. Sheet Harbour (http://www.sheetharbour.ca/) doesn’t help; there are
no listings under dining. There are about six restaurants listed in the NS.com
guide, located between the two cities. I think we would just drive along until
we found something that looked good.

Heading north again to our destination of Baddeck, I wonder if we have a
4-5 hour drive from Halifax or a 6-7 hour drive, which it looks like from the
map. The representative I spoke with and then the gentleman at the Baddeck
tourism office (902-295-1911) both say 4-5 hours. I love the Nova Scotians
and their honesty. So far, both tourism people have named places where we
should stay! The Baddeck office suggests the Inverary Resort or the Silver
Dart Lodge. Both offer kayaking along the lake. Inverary’s website listed in
the book (www.inveraryresort.com) sends me right to Nova Scotia Vacation
Resort page (http://www.capebretonresorts.com/inverary_tabl.asp); it looks
pretty and nice, and I love the idea of nightly bonfires on the beach. The
tourist bureau also suggested: the Alexander Bell Museum, the Fortress of
Louisbourg (an 1.5 hour drive), the Miners Museum at Glace Bay and most
definitely the Cabot Trail. I am very curious about the Miners Museum as the
mine goes 7 miles out under the ocean! The museum (http://www.miners-
museum.com/mine_tour.htm) was easy to find when you Google it. I know



the kids would like it. Looking through the tour book I don't find the mine,
but see pictures of the Cabot Trail, which looks a little too pastoral for our
family. It seems like a long day of 6-8 hours of driving for views of the water
and waterfalls. If we did decide to do it I would spend the night at the Keltic
Lodge Resort (http://www.kelticlodge.ca/).

On our way to the Bay of Fundy area, I would like to visit the
Northumberland Shore. We might stay here a night or two. The town of
Pictou (http://www.townofpictou.com) seems to have it all. The accommo-
dations are a nice variety and the Hector Heritage Quay would be a wonder-
ful place to spend part of a day. The McCulloch House museum (http://mu-
seum.gov.ns.ca/mch/) also looks interesting since we are a bit Scottish.

Next stop would be Stewiacke for tidal bore rafting. Talking to a represen-
tative at the visitors centre (902-639-1248) for about six minutes, rafting
sounds so fun. The Shubenacadie River Runners Ltd. (http://tidalborerafting.
com/2008/index.html) has an awesome video of riding the tidal bore and ex-
plaining it. The website also offers direct links to accommodations. Another
local company, Shubenachadie River Adventure tours (http://www.shubie.
com/) also offers tours and has its own lodge. Wish I could join them on the
full moon when the tides run really high!! I asked about the town Truro, and
she mentioned that it is a city with, “a great, big, Victorian park in the cen-
ter”. There is also a wildlife park nearby. She mentioned Cape Chignecto, and
that when the tide is low you can walk out on the ocean floor, and the kaya-
king is beautiful. T didn’t really consider it until T saw the pictures in the tour
book—once again a picture is worth a thousand words. She also wanted me

to make sure that we got to Peggy’s Cove and Lunenburg on the South Shore.

Moving down the Fundy Shore and Annapolis Valley (Truro to Yarmouth is
only 4 hours 15 minutes), it looks like a very scenic drive with a few pub-
licly accessible lighthouses to break up our trip. One observation about the
Yarmouth area, it is the smallest section in the tour book and I had a brief
four minute conversation with the representative at the tourism bureau (902-
742-5033). T asked what to do in Yarmouth and she responded with, “we
have three museums”. I mentioned restless teenagers and was informed I
could rent paddleboats at Lake Milo. She told me T could find accommoda-
tions online or in the tour book. I asked about the Acadian heritage, and she
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told me about West Pubnico where you could spend at least a half day. She
wasn’t very helpful.

The tour book offers a website for SW NS (http://www.acadianshores.

ca/), but it is under construction. Googling Yarmouth the first website is
Yarmouth’s tourism site (http://www.yarmouthonline.ca/), and it is more
friendly than the woman on the phone. At first glance, I thought it was too
basic; however, it is easy to navigate, and I think I would like to stay in
Yarmouth. I would like to visit the Historic Acadian Village, but I spent about
five minutes searching and clicking around the web, and it seems that its
website is truly under construction.

After a visit to the village, we would move along to the South Shore. Our
first stop would be near Barrington (902-637-2625) as I spoke with a lovely
representative there for about 15 minutes. (http://www.barringtonmunicipal-
ity.com/) You can actually climb the five stories to the top of the lighthouse.
Cape Sable Island was another nearby spot to visit NS’s tallest lighthouse.
The island is easy to reach via a bridge and only takes 30-40 minutes to
circumnavigate. It was once a forest, and now is also known for great sea
birding. Her other suggestions included The Ovens, Lunenburg, Peggy’s
Cove, Fisheries Museum of the Atlantic and taking a 5K walk around the
Seaside Adjunct of the Kejimkujik National Park. There is a great restaurant in
Summerville and, “everyone always loves the beach there”.

Staying in Lunenburg (http://www.lunenburgns.com/popular-attractions)
looks like it might be fun especially with all the things to do, such as the
Fisheries Museum, visiting the Bluenose II sailing sloop, and the town itself
looks super charming. Both the Ovens and Peggy’s Cove are nearby too. The
website is very easy to navigate and has tons of information. It is nice when
they really show what also surrounds their town.

The Ovens (http://www.ovenspark.com/) looks great, as does their funky,
reasonably priced cabins. It is interesting that it is privately owned. Many
people have mentioned Peggy’s Cove, and T wonder if it will be too touristy.
Visiting the website (http://peggyscove.ca/welcome/), I found an article that
addresses this issue right on their front page! Makes me not want to visit the
area as it does sound a bit crowded especially when you read that 750,000
visit each year! The website is also filled with ads and not very pretty.
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All in all, T found NS to be very welcoming, and they have the absolutely the
best phone customer service ever!! I talked to people all over the province,
and they all knew about other parts of NS and were not afraid to share this
information. T think it is a great destination for someone from the mid-west
or is land bound. My problem is that we live in a very similar geographi-

cal region, so I feel like it would be visiting a giant island in the San Juans,
here in Washington State. I think if I lived in Boston or NYC and wanted to
“get away” and appreciate the coast it would be a perfect place to visit. It is
too expensive to fly there from the West Coast. I would try to visit in mid to
late September; several people mentioned that was the best weather, and the
leaves would be turning color around Cape Breton. I would go there with
my family or perhaps with another couple when we are retired and you can
take 10 days to drive around the whole island. It looks like a great venue for
eco adventures I would think.

Nova Scotia Assessment #2

I have always wanted to plan a visit to Nova Scotia, Canada. Why? Its reputa-
tion is legendary. I can imagine taking in views of its maritime scenery along
a coastal drive, the pastoral beauty of the rural inlands and the rich cultural
heritage with influences at play in its cuisine, art and music. I had heard
about Cape Breton Island, named by Conde Nast Traveler magazine as the
most beautiful island anywhere. The island also happens to be one of the
world’s hotbeds for Celtic Music. As a former performing arts presenter, [
knew of the Celtic Colours International Festival and the musical reputation
of Cape Breton, which has been bolstered by the success of such performers
as international touring artist Natalie MacMaster. In my quest for informa-
tion on the province, I recently picked up a copy of Life magazine’s “Dream
Destinations, 100 of the World’s BEST Vacations” and, of course, Nova Scotia
made the list. I was eager to learn more.

I began my travel research on Nova Scotia by entering those words in a
Google.com search. I was happy to see that Nova Scotia’s official tourism
website popped up at the top of the search results: http://novascotia.com/
en/home/default.aspx. For this assignment, I decided to order visitor infor-
mation via their website and wait for it to come in the mail. The materials
arrived in about 10 days, and I began to peruse them as soon as possible.
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I loved the title of their 2008 guide, “doers’ and dreamers’.” T took a look at
their regional tourism map to familiarize myself with the defined regions.
Knowing just a little about Cape Breton Island, T found myself wanting to
read its information first. I did spend some time researching the other re-
gions, but if I were making a first visit to Nova Scotia, I would plan my trip
for Cape Breton Island.

To satisfy my curiosity, I searched on Expedia.com for flight information from
Louisville, KY, (nearest international airport to my hometown) to Sydney,
Cape Breton Island, NA, Canada (this seemed to be the closest fly-to air-
port). T was interested to learn how long it would take me to get there and
how much the flight would cost. The results were a bit shocking: $1,388 for
a roundtrip flight and a one-way travel time of 9 hours and 12 minutes with
two connections (5 hours and 18 minutes airtime). I decided to compare

the results of flying into Halifax from Louisville and then renting a car. The
cost to fly from Louisville, KY to Halifax was a definite savings at $572 for a
roundtrip ticket. The total travel time was also less: 4 hours and 13 minutes
in the air; 5 hours and 10 minutes in total travel time with one connection.
On the other hand, I would have to rent a car from Halifax and then drive
about four hours to get to Cape Breton Island. In the end, I would pick the
scenic route, since I was on vacation and part of the experience is to take in
all the gorgeous scenery Nova Scotia has to offer. T could envision planning
the trip for my entire family.

My visit to Cape Breton Island would definitely include a drive along The
Cabot Trail, named for famous explorer John Cabot and known as one of
the world’s most scenic drives. According to the book, “1,000 Places to See
Before You Die,” by Patricia Schultz, the most breathtaking section of the
Trail is a 27-mile stretch from Cheticamp north to Pleasant Bay, with remark-
able views of the western coast.

To begin my weeklong stay in Nova Scotia, I would drive from Halifax to
Baddeck, www.visitbaddeck.com. Baddeck is considered to be the beginning
and end of The Cabot Trail. This beautiful village was also the summer home
of Alexander Graham Bell. Today, visitors celebrate Bell’s life’s work through
the exhibitions and interactive demonstrations at the Alexander Graham Bell
National Historic Site.



Since T would be driving around the island, T would stay in several places
during the trip. For the first two nights, T would plan to rest in Baddeck
before heading out on The Cabot Trail. My pick for accommodations in
Baddeck would be The Inverary Resort, the only property in Baddeck situ-
ated right on the magnificent Bras d’Or Lakes. The main lodge was originally
built in 1850. Besides its historic charm, the 11-acre resort property offers a
vacation getaway with water sports, fishing, tennis, a full service spa, restau-
rant, pub and evening bonfire on the beach.

My first stop along The Cabot Trail would be Cheticamp, about a one-hour
drive from Baddeck, to make a stop at Les Trois Pignons—Elizabeth LeForte
Gallery. It's a museum, art gallery and genealogy centre all in one. On dis-
play are the incredible works by rug hooker Elizabeth LeForte. Her handi-
work hangs in the Vatican and Buckingham Palace.

Following the coastline to the north, T would plan to drive through the Cape
Breton Highlands National Park. One-third of The Cabot Trail’s length is
within the Park. Steep seaside cliffs and rolling forestland at this national
park remind visitors of the Scottish highlands. Boasting some of the maritime
provinces’ most stunning scenery, the 370 square miles encompass valleys,
low mountains, sandy beaches and old-growth woodlands. Hikers take ad-
vantage of 26 trails snaking through the park’s interior and running along the
scenic cliffs.

I would plan to overnight in the area to enjoy the Park for two or three days.
On the east coast, the town of Ingonish is home to the Keltic Lodge, http://
www.kelticlodge.ca/index.html, which is situated high on a cliff overlooking
the Atlantic Ocean. One of the cozy two-room cottages with its own fireplace
sounds like the perfect place to getaway. The Lodge features a casual dining
restaurant, nightly entertainment, heated pool and full-service spa. Adjacent
is the Highland Links Golf Course, rated the number one public golf course
in Canada. It was also rated by Golf magazine as one of the World’s Top 100
Courses in 2007.

This northern area along Nova Scotia’s most isolated coast, offers a great
chance for whale watching. There are several whale tour operators in the
area that guarantee whale sightings. I would take them up on their offer.
From mid-May to late October, visitors can catch views of humpback, minke,
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pilot, sei and fin whales as well as dolphins. Blue and killer whales have also
been spotted on local whale watching tours.

My next stop along The Trail would be south to St. Ann’s and Englishtown to
explore the island’s Celtic culture and history at the Gaelic College of Celtic
Arts and Crafts. The only institution of its kind in North America, students of
all ages and ability travel there from around the world to study programs in
traditional Scottish disciplines including Gaelic language and song, music,
dance and crafts. The campus features, the Great Hall of the Clans museum,
which depicts the history of the Scots on Cape Breton and the Gaelic College
Craft Shop.

For my final few days on the island, T would travel south to Louisbourg, a
seaside town home to the Fortress of Louisbourg National Historic Site of
Canada. This faithful re-creation of a town 250 years ago is the largest histori-
cal reconstruction in North America. Ramparts, streets, households and inter-
preters help to create the look, texture and mood of another century. I would
plan to spend at least a day and take in 18th-century cuisine in a reconstruct-
ed restaurant in addition to spending the night in one of their inns.

Since I'd want to experience the music traditions of the island, T might plan
my trip during the Celtic Colours International Festival, www.celtic.colours.
com, held in October. (This year its dates are October 10-18.) Communities
around Cape Breton Island host concerts and workshops by renowned Celtic
performers from around the world at a time when the fall leaves are at their
most brilliant and traveling around the island offering one breathtaking view
after another. These communities are the places where the culture has been
nurtured for over 200 years. In 2007, Celtic Colours was named the “Top
Event in Canada” by the Tourism Industry Association of Canada. “The festi-
val had visitors from 25 countries and generated over $5 million in economic
impact into Cape Breton Island,” said Festival Board Chair, Dr. Jacquelyn
Thayer Scott.

There is a saying common to Nova Scotia: “Ciad mile failte.” It means “a hun-

dred thousand welcomes” in Gaelic. Some day I hope I can experience these
warm greetings from this one-of-a-kind destination and its people.
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Nova Scotia Assessment #3

I used a variety of sources of information to research Nova Scotia, including
the internet, the 2008 “Doers’ and Dreamers Guide” from the Department of
Tourism, Culture and Heritage, as well as the “Frommer’s Nova Scotia, New

Brunswick and Prince Edward Island” guidebook.

Nova Scotia is such a large area with so many diverse places to visit, it would
be tough to narrow it down into one trip; unless it was a long one. The
Frommer’s guide starts by saying that the only people who complain about
their trip to Nova Scotia are those who try to see it all in one weeklong visit.
With that in mind, assuming I would have adequate time, the following are
places in Nova Scotia I would be interested in visiting:

Halifax: Being the urban center of Nova Scotia, and the likeliest place to
arrive via airplane, my trip to the region would include a visit to Halifax. Tt
seems to have a fair number of things to see and do, including museums, his-
toric sites, the Citadel, and the waterfront. I'd spend time shopping, exploring
some of the city and visiting places like the Citadel, the Maritime Museum of
the Atlantic and the Public Gardens. As far as accommodations, I'd probably
choose a moderately priced hotel like the Waverly Inn.

The South Shore: Prior to doing any research, when T thought of Nova Scotia,
I was probably envisioning the South Shore. Rugged coastline, quaint fish-
ing villages, lighthouses. I would definitely visit Lunenburg. I'd spend time
exploring the town on foot, perhaps even taking a guided walking tour. I'd
want to see St. John’s Anglican Church as well as the Fisheries Museum of
the Atlantic and maybe catch a whale watching tour. Mahone Bay would be
another stop. I'd spend time exploring and shopping on Main Street, and it
might also be a good place to try some sea kayaking. I'd try to find a nice
B&B, probably in Lunenburg.

Cape Breton Island: The Cabot Trail appears to be a great way to explore
this area of Nova Scotia by car. I would base my trip in one town, possibly
Braddock due to its location and relative abundance of accommodation and
dining choices. T'd take day trips out to places such as Louisbourg, including
the Louisbourg National Historic Site, Mabou, a little village on the western
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shore, and Pleasant Bay. I would also want to explore Cape Breton Highlands
National Park, both by car and on some of the hiking trails.

Annapolis Royal: The Frommer’s guide calls Annapolis Royal possibly
Canada’s most historic town, and a treat to visit. In my trip to Nova Scotia, I
would like to spend time in Annapolis Royal. I'd do a walking tour, whether
on my own or guided. I'd also want to visit some of the historic sites, includ-
ing Fort Anne National Historic Site, Historic Gardens and Port Royal National
Historic Site. There are also good places to hike nearby, so spending time
outdoors and enjoying the scenery would be on the list.

Nova Scotia as a whole has a lot to offer. It would make for a great driving
trip, as you explore the various regions, towns and cities. If T lived within

a one-hour flight or eight-hour drive, T would definitely visit Nova Scotia.
Living where I do, on the west coast of the U.S., the distance is a little more
daunting. T searched for flights from Seattle to Halifax and travel times ranged
from 8-12 hours, depending on the connecting flight. That's a very long day
of travel, so it would have to be a trip where I planned to spend a good
week or more in Nova Scotia. But after looking into it closely, I do think
Nova Scotia is a place I'd like to go someday. It isn’t the type of trip I'd take
with small children; and mine are small now, so it would be a place I'd go
when they are older (or old enough to be left at home with Grandma and
Grandpa!) But it’s the type of vacation that I can get excited about: exploring
new places, finding the unexplored, traveling around in a large region and
making up our itinerary as we go.

One thing T'd like to see more of, especially with regards to the photography,
is what makes Nova Scotia truly unique. What can I get there that T can’t get
on the east coast of the U.S., or even the west coast of the U.S.? It is a long
way to go and if T visited, I'd want to feel like T was in a place that is unlike
anywhere else. What do they have to offer that you can only get there, can
only see there? The Doer’s and Dreamers’ 2008 guide is huge, but it's mostly
full of advertising. I think it would be better to provide a true Activities Guide
that isn’t simply a big ad book, but a resource full of great photography that
really sells the experience. The scenery is such a huge piece of the appeal of
Nova Scotia, and T would have liked to see more of what makes it unique.
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